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* 'Y r-1:t-~'7..7DJ\-151' c'i'-b.?1J'JY r-O)filli1:Jb'~1~7:9 o L.fl*C:IL:~ 

B,Ell.;i.::-1/7.. r--J[;'FJl!fll,t~;u.::s, ? I 'j' -:/'5?tfl,t~~' lj'-J..:,,l,t~~l.; L 

r:t.J?::.; r-l,t~~Ji:c~0? i 71:t-1 HL:m~u*9 o 

a. < Create Account > (? tJ?:,; r-O)f'F/JJZ) l,t~A; c < iC.cG ' o 

Ultima Online 
Welcome to the Ubma Online re1ia trabon S')'5 tem Here, you cwi cre:oite nl!lw 

accounts. or loo~ up and modfy your e m tin1 account 

If you'd li~e to JOU\ Ubma Onhne, pleze select 'Cre;ite Account' and we'll 1u1de 'JOU 
throuch th• sm~e c1cn up procen 

oto Acc t J1--------Wi~itP:IJr:'.J / 1--1<!: 
i'F~ l.Al<9. 

If you've alrea6/ crnted wt Uttma Onhne account and would hke to mackfy your 
Blll1n1 lnformabon or Pa:sf'fOrd. please select 'Modify Ac count' 

I .,.,,, AcctJ1--------~~~0)7'1Jr:'.J / t--
1cf~lA<9. 

To return to the Lltima Online web site _ pleau select • sac~· 

- - - l'--------l? Jl.6'4 ?;t ::;5.{ 
::;J 0)1J.{ H<::~IJ 
309. 
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Plsass Entsr Your Rsgistration Cods 

To create., .ocount on Ubme Online. you'll need a vahd re111tri:it1on code 

Vou'H !ind this code 1n th• p:ickacm1 of your Utima Online CO The code ia on a 
ltlcker att.:hed to the top center •Hof the beck of your CO-ROM c:.e 

Spec1.t Update: At this point tn the Utima Onhne beta tat. we'd hke to encouN11e 
as l'IW'l'J' pl:l';fert s possible to take Pi"t If YoU no lancer hwe a wortunc rtmtr:ation 

code. you can 1tillJom th• 9)'8tem! ..A.1st enter me folloftinc codt 
..!XXXl!Y!.!Y!:l·XXXJ!y,a,ll:·XXXXlilll!~·:llilll!. ... ,.-----------<:O):::J- t-:C.15.J (.j 

• 

Ro.,•tnbon Cod"' IXXXX-XXXX-XXXX-XX =tJO)~)..jJ l_, ~g 0 

Billing Plans 

Chome either of the:se pl;ne ;ind ret your first month of Utima Onhnefree• 

('" Monthly Plan 

...Let $H H per month pve. You unlimited access to the 
aYer-chan11nc world of Ut1ma Onhne 

r-' Value Platt 

Get hUJ creat months- of Ubma Online for only 
$UHt 

Plsass Choose Your Account Hams 

Your -=count n31"1"18 can ranee between 3 '1nd 16 cl'laractera. wid may include Miy 
lette,. or numbers 

Account Name: -

ULTIMA ONLINE INSTALL GUIDE 

e 53t=F'tt..t 16 3('.:f']..:J."f (=!=J~?f~~~IL:~R0*9) cH:::Z'J- ~~A.:tJG 

-c<rccL,'o 
e lii&1aOJtc:llbli:J \:::Z 'J- ~~ti 5-mf.A.:tJ L., -C <NEXT >~~tR G -C < r.: 

Plsass Chooss a Password 

A paaword conftm. your lot·on identity and '"'venis unauthonz.ed UH of your 
account For your o""' ucunty. ,,,,i;:r:nell your pas:word to siyone. for *"Y 

Your c•e-unt1~ ~"°rd o~ be any combination of 5 to 1G chancters. tnd 
thoutd be ••y for you to remeniier but h..-d for ;nybody •ti• to suen. Avoid 

COl'M"IOl'I "°"* ind naMeS. but con111der celect1nc a memorllbl• cotr0nat1c»1 of lett.,.s 
.-.dnurrilers 

New 
Password 

Confir-m =.,,..,.----------
Passwol""d 

e. ~MC:{ii'JT~A.:tJL/C<tccl,)o ~Ell79~:tt?IJ •:;?G-C, 1i?;'l~~~~A.:tJ 

G*9o :::Z"'-:::Z, )\.17/ld:~fflc~*9o 
e;J;:O)~El-"OJ~J1Jld: Tab.:f.-~~l,)*9 o <NEXT >~)~UR9-@C:;J(O) 

-¥11~-"iid.f* 9 0 

eA.:h'~illL:1'7'G~tcJ:~5ttJ'®-@~"8'- A.:tJ G~9J:s1;:m~cfl*9 o 

E-mail 7' t-:l.IA~ 
)..:1Jl_,3;g. 

Contact lnforma ·on 

ttm~J...n ----1=1~---------------~ 

G*9· 

r ·· · --.... ::~:::;. ~-· r· T 
ttlv ct, \:Q~ffi CWffi~) )llfft!~'ij~ ~~~ 
~J...:1JG3'9 . J...:hG*9o J...nG*9• 

.,. 
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f . ? L/:J 'Y t--1J- ~1c::::~9 :@m~~A.:tJ G -c <reel.. 'o 
·~*~©ttffi.?L/:J-yl--1J-~*~· ~~M~~A.:tJG-C<NEXT>~ 
~tR G -c <rec L. ,0 
•~©@miicA.:tJ Gr.:ffl~1J'~m<!n*9 o ? l./:J-y t--1J- ~©fllfi:~¥j*~ 

tJ'*~©fiPJTc~tc;:-::i-cL. ':@~i3"1d:. -t-©fim~t:t:lc::::A.ti G -c <reel.. 'o 
e ;x©rnElA..©f;tJJ1c::::1d:. Tab ~-~~L. '*9 0 

Billinx Information 

10~t.J- i-:~.~:c 
J..:fJ G -C < Tcc!l ' · 

For your credit card to b. accepted, please make sure that the addr ... you en r on thia p.,. •'l'CvY 111atchM 
the billina •ddrea for your credit c•rd 

~ 
Till• 

BETA TESTERS DO NOT ENTER YOUR REAL CREDIT CAR 
For U. beu C..st, •Mer 4444333322121111 and any •NP 

Credit l"fonn.tfon ~--lf---
\f&a/...:;/ArrtU/0.cowr •----"",.._,. 

Mitt.ls• 

luWr .. • I 

0., pho ne 

City S t •t• or Province lip or Post'lll Codi! Country 

ULTIMA ONLINE INSTALL GUIDE 

g. ~Uffl§lkf*~~ <~Iv C'. <Accept (~~) >~~tR G -C <reel.. 'o FB.l~a© 
P9@1C::::::>l, \-Cid:. ;);'./'\-:J~L:Ji <reel.. \o 

• <Decline CWTb:@) >~~1:Sic. ?1J9/ 1--©iz'Y l--?'Y7©-¥11~El-tf 

1J'~v :;-tzJLi<!n*9 o 

~i7/"EJLi9:@*C'ld:?1J9Y Hd:~1J~~$G::>~l1*9o ?1J9"Y 1--~ 

~ i7 /izJ[.,g :@r.: 61) IC: Id: L 0)1:t-1 I-- IC: )7? iz ::;z l_, L .)( -1 "Y@Hm1J' s 
<Modify Account (?1J9/ 1--©~lE) >~~a. <!SIC:< Cancel >1,r 

~1:Sl1f:'l~1J'® 0 *9 o (~ G <Id: P 19 f 7'-b.©?1J9:; 1--~~1' /izJ[.,9 

:@J ~~im G -c <reel.. 'o 
Tsrms and Conditions 

UL TIM.O. ONLINE SERVICE 

RULES OF CONDUCT 

When )IOU we loued on to the Ut1ma Ontme Service. you m.ast ~de by the 
foll0Mn1 rules IF VDU BREAK ANY OF TfESE RU.ES. VOL.fl LL TIMA ONUNE 
ACCOLJ>jT AND VOL.fl RIGHT TO USE Tf£ LL Tit.AA ONUNE SERVICE. MAY BE 
TERMNA TED IM!.EDIA TEL Y BY ORIGIN SYSTEMS IF THS HAPPENS. YOU WILL 
NOT BE ENTITLED TO ANY REFLtlO OF ANY AMQLJ>jTS PAID BY YOU TO USE 
Tf£ LL TIMA ONUNE SERI/ICE 

The rules are 

• You ~not harass, threaten. enibarran or cause chtrei.s. 
unw;wited lilttenbon or chconiort to another ptayer 

• You tr(#./ not use any offensive or sexualty exi:il1c1t lirlcuacc 

• You ~ not use any unlawful , harntul. threatenmc. gl)uc:We. 
har4i$$1nc. defamatory, wlcar. obscene. hateful. r~ialty , ethnically or 
othence oqeobonable tan~ace toward '¥'fY other pla;er 

• You may not impersonate any Utima Onhne Cus:torner Support 
re~entat>ve or other e~oyee of On11n Systems 

• You rY'Qf not market. promote or aO.lerbae tinyth1nc. or make '<lt'IY 
other form of sohc1taon Gncludinc pyramid schemes and cham 
latte~) on the LJt1ma Onhne Service or throulh the Ubma Online 
Web Site 

• You IT'taf not violate any local. state. nabon8' or international law or 
re~lation 

• You rY'Qf not modify any part of the Ubma Onhne Service or Web 
Siter.that On1m S}':i:tenw does not.specifically authorize you to 

h. 9I7759if1,rMlJ IUltima OnlineJ ©-1/:::Z 1---JLii!IDli'IllC::::~::>-C<re 
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?Jll7-< x:;;t/5-1' /!t- t::::z1c::m*"C~n.Qlli}ld:, ~19'tXfOJJlJ- Jll%v:J -c < r.:~L.. 'o 
cn50JJll-Jll%d:>v1Jffll1tci:L..\:tjli3"1d:. ?Jll7-<x:;;t/5-1'/0J7':t.J?::; r-. ?Jll7 
-< x:;;t::;54::;%2f1Jm1c::tci:.Qmf1JtJ'~bn-6>~13"tJ'®1J *9 o *re.. -t-OJ~t3"- :;;t::; 
5-1' ::;fljfflOJrc.51JIL::Rtb :Jrd\:~ld:-t7.J:tbL.. \~L., l.'~*ttluOJl.', L:77Jt.< r.:~L.. \o 

·@OJ7l.J-1'i7-%M*G~IJ, ~iliL~IJ, ~-~tt~IJ, ~G51J~IJ9.QL:c%M 

Li*9o *re., @0)7l.J-1'i7-%1'~1L:~tt.Qll\l~%lllZ.QL:c%M.LtG*9o 

· @OJ7l.J-1'i7-IL:~L.,, iill=t3"i!~tc!:~~- f:j~tcJ:~~- Ji;ili~tc!:~~- flJ3-. L,\t'b' 
5tt. ~~-~~tci:~m. ~~tci:~m. 1'~~tci:~~- .A~·~~~tci:~~- tci:c, .A 
%1''t:RIL:9.QJ:5tci:~m%fflL..\.Qi:c'<tMLi*9o 

. ?Jll7-<x:;;t/5-{/0):t.J:::Z$'x-11if-- H§~1!ft>, ORIGINf±O)tlt~ilH1iltc!:c%~ 

5L:c%Mli*9o 

· ?Jll7'-<x:;;t::;54::;11-t::::z...tc:, ®.QL..\ld:. ?Jll7'-<x:;;t::;54::;?I:111-1 r
...tl.'OJ7'C~- ll&7'C~~- '.§iii, -t-OJ@i!B 51\b.Q~lii (G9'#~~i!lii!t>, iUfl-¥Mt%~ 
<G) %fi'5L:c%Mli*9o 

· ORIGINt±OJ~81JtcJ:ff0JtcJ:(, ?Jll7'-<x:;;t/5-1'/11-t:'.:::Z, i!5.Ql,,\ld:?I:1!t-1 
t--OJP9'@%, -$~9.QL:c%Mli*9o 

· ?Jll7'-<x:;;t::;54::;!f-t::::z...tc:, ®.QL..\ld:?I:1!t-1 r-...tc:. ~f'Fmi~~t>- -t
OJftll1'i!lllZsllc::®rc.-6>J:5tci::J7 t--?I7'0J!!2:filt>fiiz%Mu-6>0 *re.. -t-OJftll, iill=t3" 
i!~tci:El~OJrc.51Jlc::, ?Jll7-< x:;;t/5-1' ::;11- t::::z t>, ? I :111-1' t--%f1Jffl9.Qt:c 
%Mli*9o 
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~tJc%~1JJ9 .QJ: 5tci:~;t1JIL:~-:5L.. \rc. IJ, :Rffl Grc. IJ 9.Q=¥Jll ~t>~Jll- 7%!\im\ 
9.QL:c%Mli*9o 

· ?'-ilOJ1!!Wl.'ff~~1TL,\.QCJ...tOJ)i51JJ%, ?Jll7'-<x:;;t/5-1'/!t-t::::Z, i!B.QL..\ 
~?I7!t-1't--l.'~R9.QL:c%Mli*9o 

· ?Jll7"-<x:;;t::;54::;11-t::::zfi9, ®.QL..\ld:?Jll7"-<x:;;t::;54::;?I:1!t-1 r-. m 
~*&..tic::. m~OJ1!!WOJ@.A~tci:t1U~%~~- ®.QL..\l<f:mz9.Qt:c%Mli*9 o 

· ?Jll7'-<x:;;t::;54::;11-t::::z1c::~~9.Qlli}1c::~1~tci:Mmc:. i.:mJ1.:lOJMmt>. ~~~ 
tci:l\W~%fi'5 i:c%Mli*9 o 

· ?Jll7"-<x:;;t::;54::;11-t::::z, ?Jll7'-<x:;;t::;54::;?I:1!t-1 r-. ®.QL..\ld::m~ 

t&1c::. ®tci:rc.§~tJ'IE~tci:mf1J%fflrc.tci:L.. '~1'i=mtJ'mJb.QP9'§0JtiOJ%7' 'Y 7o- ~9 
.Qcc%M Li*9 o rc.r.: G, ®tci:rc.tJ'~f'F1!f, ®.QL.. ''d:~f'FmfiJTf:j1!ftJ1 5Bflliitci:ffOJ% 

~~-CL, \.Q~t3"1cf:L:O)j!H IJ l.'ld:® IJ *"tt fuo 

fbld:, fbOJ?Jll7-<x:;;t/5-1'/0J7':t.J?::; t--t>.::i-11- 1 D%f1Jffl9.Qt:c%~51Jrc. 
L..\b'tc!:-6>.A!!o/.JIL:ti. L:O)JlJ-Jllb'J@ffl~tl..QL:clL:la:l~u*9o tiGL:OJ.A!!o/.JtJ'. en 
50JJll- Jt1%!i1b rc.~t3"1c::1d:, -t-OJ!6~ CfbOJ7':t.J?::; t--OJ~JW:ti~Ch-*9) 1c::::i~, 

@.A~IL:J{ff%lllZ.Q i: c IL:la:I~ G*9 o 

fbld:, ? Jll7-< x:;;t/5-1' ::;!t- t::::zOJ7':t.J?::; r-. ®.QL.. \ld:f1Jmc:~-6>mf1J%, j0]5 
tJ10)f!El3l.' ORIGIN f±tJ1 5~JW~nrc.Bi}, ?Jll7' .{ x:t/5-{ /!t- t::::Zf1JfflO)rc.51JIL: 
:R:tb :J -C'i!rc.® 51\b.Qf\:~O)}bl,, \~ L.,%::;1(5IJ.Qmf1JtJl1(j:L, \i: clL:, ~~i!B IJ *tiluo 

i:tl.50)J[J-JlJld:, L..OP9'@~J!L.,, L..OP9'@tJ'~1JO~tl..QtJ1btJ1 IJ*ttluo fbld:, 
ORIGN t±b'f'Fm\9.QJ[J- J[J~J!%1ii~9.Qrc.51J, Bi}fJT, ? Jll7'-< x:;;t/5-1' /?I :1 
!t-1 HL::fI >:J'.'.79.QL:clL:la:l~u*9o 

fbld:, ?Jll7-< x:;;t:;.;54::;11- t::::z1a:1~BO)~f!l:%i±TJ.\~<~1u c:L.. '< cc1c::1a:1~u 
*9 o -t-n 5tJ1:mlll~n -CL.. \.QO)? I :1!t-1 Hd: www.ultimaonline.com l.'9 o 
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11 . <Run uo W-il~~fi97a:> ) > ~~A.ic;><-{y;><=.:i-~~ml_,_ 7u4~~ 

1Y.Yt"<tccl..'· (<Advanced> -i'YA r--JLi~~A.itc~i3"1d:, Jlcl;::: <Finish (~ 

7 ) > Jti'5'Y~:tt? IJ '.!! ? L., ""C<tccl..' .) 

1l-7=Y~ b-t:'-tJ'~mcfl*9. tl.~ld:'Y-JLiJ c-tJ1SA>'- r-;><=.:i -

~!ml.)""( < 70~5 b (P) >-<Ultima Online>-<Ultima Online> ~~l.J? IJ '.!! 

?97a:>c, 7u-1'1J'~* o *9. 1l-7=Y~ il-l::'.'-~A.:f. '.!1 797a:>l;:::1c1:A-"' 

-AJ\-1.NlllL.,*9· 
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rultima OnlineJ ~~-i'YA t---JLi97a:>~i3"1d:, *9'ol..'70~5il~f!:!Ull*L.,* 

9 . 'Y-J[;J\-1J1 SA5'- t--;><=.:i-~iml..'""C < 70~5 b >-<UltimaOnline>

<UOUninstall> O)JllJH;:::~:1R L., ""C, ?Y-{ YA 1---J[;~~fi L., *9 o IJ"-b "7 ::t JLi5'' 

~f!:!Ull*9fll<f , :; =i- 1--:h '.!! Hd:!h1'FL.,*t±A.i. 

al. ,70~5il~f!:l1Jll* L.,tc s::::i YI::'.' .:i ->'~~~!h L.,, IJ"-bO) CD ~-tz '.!,/ r- L., --c 
)<-{ y ;><=.:i -1J1 S <Setup (iz '.!,/ I--? 'Y 7 ) > ~~a, ~M-1' YA r--J[;-::J0'.'.7'5 

il~~fi L., --c < tccl.. ' · 

'f-b.(J)71Jr:J:Jl'~*"":J1?J1'9~ 
IJ"-b0)?:1J r) Y 1--~.:f.-\7 YizJ[;97a:>~Jl~ld:tRO)~ I'.) c9 o 

l . rultima OnlineJ O)IJ"-bCD~CD-ROM r:54-=:/'i;:::i:z '.!I 1--L.,""C<tc cl..'· 4 

YA r--JLirn1ilIDtJ'~mcfl7a:>ld:9'c9 . c~mcfl1C!::L. ,~13-1c1: < -;z 4 ::::iYl::'.'.:i ->' 

> ~lm-Q'' CD-ROM r:54 "j'O)y-{ :::J Y~5''7JLi? lj '.!,/ ? L., ""( < tccl.. ' ·) 

3 . <Setup Account (?:1J r) Y 1--0)i:z '.!! r-? '.!! 7 ) > ~~:1R L., ""C, IJ"-b~~-t:t-1' 

r-i;:::mtm L., --c < tcc-L. ' · 

4. <Modify Account> ~~:1R L., ""C < tccl.. ' · 

5. ?:1Jr)Yl--:gC:J\Ar::J-r:~A:7JL.,""C, <Next> ~:tt?IJ '.!! ?L.,""C<tccl..'· ? 

:1J 9 Y t--O)IJU£0)t;i;:Jt~c~~~Jt·~~tJ'@ITfil_t.i;:::~mc-n*9 . 

6. <Cancel Account> ~~l.J, -t-0)~:1R1J'l'l.~~l.. 'C'1C!::L.' t= c ~UIB.11 L., ""C < tccl.. ' · 

t=flc?:1Jr)Y Hd:Mfil!lcfl, tJ.trt1c1:=m:e:~~C-fl*ttA.i. 
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Microsoftt±O) DirectX Id:, -t:t9 Y t-::t.J- t-:t-:> t::'.':T:;t:t.J- t-: cl., )-:J i.:~ill~~IL: 

,Efjl.,).@, 32 t::'.''Y t--0)~7 t--9IJ7 t-:5-1 J\O)iz'Y t--c9 . I~fi/\-y3 YO) 

DirectX tJ'tf.l., )C, L..0):1-illcJ:lEml<::iJ.Jft= L.,*ttlv. 

rultima OnlineJ Id: DirectX J \-:i 3 Y 51,ttl?;'1~c L.,*9. r ultima OnlineJ 

0) CD !<:Id: DirectX5 biljX~C!fl -Cl, )*9. 

IJU±~fflcj:JO)O) DirectX O)J \-:i 3 Yb''1b'5tf.l., )~-8-ld:, DXSETUP.EXE CF 
~cO)~J1iw 4~~R) 1t~fiL., -c < iccG ). 

• 1 \- t-:9 IJ70)-$b'al., )j \-:i 3 YO) DirectX 1,ttl?;'\~C L., -Cl, ).@i.:6/JIL:, :t-b 

b' lEml<::itl.J{'f: L.,t;s.l., )~-8-b'® IJ *9. L..O)~ 5ts.~'8-ld:P1 6 IDirectX l<::~b.@ r-

57J1..t0)~;~7Jii!iJ 1t~~R L., -c <ice 1., ). 

• DirectX 1t-1 Y"A t---J[; L.,i.:~-8-ld:, :t- il1t-:1l.J-19.@iWIL:, ::J Yt::'.' .:i. -91,t~ 

~ih L., -c < iccG ). 

e 1 \- ~9 I J7 .X-/J-b'5~:tEO) DirectX ~5-1 J\b'~m:c.n -CG ).@~'8-ld:, L..O) 

:t-bO) CD IL:A -:J -Cl,).@ DirectX51t-1 Y"A t---Jl.t L.,i.:~i<::, -t-0) DirextX t-:5 

-1 j \1,t~-1 Y"A t---J[.., l_,tf.11flld'.tf. 51;f.l., )L._(:bi ili-5 IJ *9 0 

al,)/ \-:.i 3 YO) DirectX 1t¥/T L.,l., V \-:.i 3 YO)...t.IL:-1 Y"A t---J[.., L.,tJ:l., )C < ic 

c.1., ). 51·9 y~· u- ~c.ni.:ret:f.¥0) ~5-11 \lcJ:~~c.n*9 . -t-0)~'8-lcJ: t:::T:;t ~ 

5-1 J\1,t C*i.:ld: Windows95 ti ) ~-1 Y"A t---J[.., L.,tcJ:i1flld'.tf. IJ *i±lv. L..fl 5 

1t~-1 Y"A r--JL.t9.@ll!.RlcJ:, ~mr1<:::::iYt::'.'.:i. -9""Y51·-1;:::2m~< iccG ). 

al, V \-:.i 3 Y1t~-:J -Cl, ).@~-8-ld:, DXSETUP 1,t~fi L., -C~fflcj:JO)J\-:i 3 Y 

O)J7Y-1Y"A t---Jl..tcJ\-:i 3 Y 5 C?'-ilO)CD IL:A-:J-Cl.,)*9) 0)-1Y"A t---J[.., 

1tfi-:J -c < iccG ). 

• 

ULTIMA ONLINE INSTALL GUIDE 

DirectX~51' J t0)7::J1'::1Ai"'--Jllcili1':1A to--Jll 
1. rUltima OnlineJ 0) CD 1t CD-ROM ~5-1 -:/'i<::iz '.:! t-- L., -C, <~ -1 ::JYt::'.'.:i. -

9 > 1t51'-::7'JL.t? IJ 'Y? L., -C < ice!l., ). 

2. CD-ROM 0))7-1 ::J Y1t:O? I)'.:/? L., L < iccl., ). 

4 . <DirectX> 7 :t J[..,$1'1,t51'-:1JL.t? IJ 'Y? L., -C, ;:>;:(<::: <DXSETUP.EXE> 1t51'7Jl.t 

? u 'Y? L., -c <ice 1., ). 

5 . <Restore Audio Drivers (:;t-:T-< :;t ~5-1 J \1,t~JI;9 .@) > c <Restore 

Display Drivers (T'-r"A-:1l.J-1 t-:5-1J\1t~7I;9.@) >1t1-i:?IJ'Y?L.,-C, 

Windows950)al.,) ~5-1 J\1t~JI;L., -c<iccl.,). CL..fl50)Jtt'9Yb'~@<::ts. 

-:J -Cl, ).@Wjld:, -¥JllW 8 IL:~-:J L < iccl., ). ) 

6 . 7DY7 t--b'~me!fl, 9<:'1<::~~itl.J9.@b'c5b'1t~:G5fl*9· <Restart 

Now C9 <:'l<::~~i119.@ ) > 1ttc? IJ 'Y? L., -c < ice!G ). 

7 . ~~ih~l<::-¥JllW 1b'551,t~IJ)gL.,, <DirectXiz'Y t--? 'Y -:1 > 9-r Y ~91L:F.R 

-:J -c < iccG ). 

8. <Re-install DirectX (DirectX 1,t~-1 Y"A t---Jl.t9.@) > 1t1-i:? IJ 'Y? L., -C < ic 

cl,). -::to Y-:1t--b'~mcfli.:5 ::J Y t::'.'.:i. -91,t~~itl.J L., -C, ~lir r u1tima 

OnlineJ 1t~fi L., -c < ice!G ). 

*iCFoilmb'®.@~-8-ld:, ru1tima OnlineJ 0)9 I 7-t:t-1 r

(WWW.UL TIMAONLINE.COM) IL:?? iz"A L., L < iccl., ). 

<Help & Guidance> -+ <Install Guide>- <DirextX> O)/°'\-:.il<::~ IJ~ L.,l., )~~ 

b'®IJ *9 

a 
i 
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DirectX l~Dllbg ~5:1'JllO)jlj~)Jji 
:t-b~5 *< ~fic~tcJ:l,)~-a1c1:, t::O)~IL.~b1 t1-cL,)G c:::::c~W'CA., cCfJ-c < 

reel. ) 0 Fd'llm~57'.':IL.~.ll.::Jb1B L,tl*t±A..o 

DXSETUP 
C:::::0)7D:15bld: DXSETUP.EXE ~*fi9Gcth{'FL,*9o a~, C0)7r-1 Ju 

ld:J \- 1'7 -1' "A '.70) <Program Files/ DirectX>O)°"flL.i!B IJ *9 (lli.i"'-:JO)=JO)IWj 

4 ~~m o t::O)::i-::;=..,, 1J :r..,, 1c1:1 \- t-:'? I rO);tF:EiJ~tt~~m L, -c < n*9 o re.re 
L,, -tt11d:£\9"L,t>1Hicld:®IJ*t±A..o -tO)ft!JIL., DirectXO)J\-:/3 ::;m~ti 

®Sllt>GYAT bml:it~*IL.::Jl,)c~ml_,*9 0 7-1' A 7l.;-{ 1'5-1 J\c::t-7 .{ 
::t 1'5-11 \~!!*~, 1\-:J3 ::;m~1c1:c:O)mf:it~*ti 4.05.oo.o i 55 ci:p~O):t.J5 

b) O)ld:9'"c9o 1'5-11\IL.F[Jilmb'tcl:l::ttllcf, ' 7I'Y'.7)1?i'(:l,)j~~b'~met1* 

9 (tJO)::l:J5b) o 

• DXSETUP b1 S'J \-!'')I )"O)ij"it{- t--b'® IJ *t±A.,' (:l, )3¥&ab'J\ ::irc.~i3' 

1c1:, ~~~~1::trc.??.\G"°'~; \-I'? Ir 1'5-1 J\~.><-:t.J-b1 SJ\=F9G£1~b' 

®IJ*9o 
e DXSETUPb1 SfDJO)¥&at>J\StcJ:l,)~i3' (::J* IJ':T I 'Y ?)1?i"t>'J \-!'')I yO) 

-t:tifl- t--b'®IJ*t±A.; ' ti~menta:l,)~-e-L ?"-b~*fic~*t±A.,o t::O)?"
bl<:.f:t~ L, cl, )G DirectX 1'5-1 J\cld:ta: <, mn.t~~.><-tJ-0) DirectX 1'5 
-{ J \~f5effl l_, -Cl, )G <=cb'®:~IL.tcl: ::>cl, )G PJ~g·t!f tii!B IJ *9 0 l, )b1 1a:G~i3'B 

DirectX ld:£1~c9 o 

DirextX Id: l ::JO)::i= 'Y r-c L, -c~~~ L, *9 o *re., 1'5-1 J \ld:~-Cl5J L.::J\-:J 
3 ::;cta:l::t rnctta: IJ * t± A.,o l,) < ::JBO)J\-:J 3 ::;b\)_EE{f l_, -Cl, )G c' ?"-b IL. 

*~qta:rc,ilmb'1: L.::*9 o rc,ilm~C9:~9Grc.6tllL.ld:, J\-:J 3::; 5 t).$1i.O) DirectX ~ 
::_/A. 'TLb1 S ?::;-{ ::;7,_ t---Jli9G L,b1® IJ *t±A., (J\-:J 3::; 5 0) DirextX Id:?" 
-bO)CO IL.)\ ::icl,)*9)o 
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1\-1'7-<A?O)!;!ifB•~ill!T-l> 
J \- 1'7-1' 7.-?0)?:E~@S:b' 60MB ( ?"-b§l-l*b'£1~c9G@~cld:glJIL.) IL. 

iPiiJrcta:l, )(:, DirectX IL.~it L,rc.I5-b'~1:9 G C::::: cb'® IJ *9 o 7l.J-1 O)~, 
t::O)?:E~@]ild:-~l'J';Jta:"A 'J 'Y 77 r -1 Jue L, -cmL-) sn*9 o ?:E~@~~L. )< s 

b'i~t-> L, -cb1 S, ~~?"-b~~fi L, -c07-c <reel, ) 0 

•fi ~ 7:l. '-l> :10 _, 5 ~O)IJl~;Ji 5 T 
~<O)r71J7-:; 3 ::;~15J~IL.*fi9GO)ld: t--5:1'JliO)Bcc9o ~fii:!J0)7 

o:7'5bO)~ld:, Windows95 0)-$17.-? J\-IL.~metlcl,)GY-1 :::i::;~~x.n1ct 

bb'IJ*9o r-{:::i::;~tJ?IJ'Y?L,c<Close (ML::G) >~imJ, l ::J*rc.ld:-t 
nl-:i....tmr71J7-:..i 3 ::;~M L.::-cCfJ-c <reel, ) 0 

t:'7'1" 1'5-1' H~:f ::c ~?T-l> 
t:'7::t:t.J- i'O)i:!JIL.ld: Windows95O)~tlJc15J~IL.*fiet1G~?*tcl::J.-7..,, IJ 

7-1'~fJillX.cL,)GBO)b'®IJ*9 o CO)J::31a::J.-7-1' IJ7-1'1d: rultima OnlineJ 

cimi3'9 G PJ~gttb'® o *9 o 1'5-1 J\~f!:l1Ji!*9G7J 5nb'-tO)JJJf'F~f¥.LtettG7J 

)n~, t:7::t:t.J- !'O).><-:t.J-1c.r[J% )i3'btt-c <reel, ) 0 

CO)~cld:?"-b~l.E~tJtt~c7l.J-19GO)IL.~.l.l.::J, :!l!;f;:l'J';Jta: t--57J[,,y .:i.

T..,, ::;::tl<:.::Jl, )c~BJl L, *9 o ti ::i c~:t5irita: t--5 7JLi:; .:i. -:r..,, ::;::tic.~ L, -c1c1:, 
rUltima OnlineJ O)') I 71:t-1 t-- (WWW.UL TIMAONLINE.COM) IL.??iz"A l_, 
-C <reel, )o <Help & Guidance>--+ <Tech Support>-+ <Troubleshooting> 0) 

"'-:llL.d:: IJ ~ L,L, )M¥&b'® IJ *9 o 
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Q +.:tiff-f-'i!tl -Ct.,IQ+;t?/l''fJ-/<~~:;, -ci IQ/C:tJ/JIJbS "'§", fUltima Online} 
(J) /L/-(rfJ/C~< +.:t? / /''/JrfM;:: ~~(,lo 

A &~J:E'.~~l:ti.::: DirectXO) t-:5-1' J 1'.~UMX. ·n,\tci:L\11':'.JY t-:;IJ- t-:~if ::i -CL\:@ 

EJ1i~ttti'® o 3;9. 11?::.; t-:-r->E13•~1ifl< t.:::61)1L1c1:. 1 \- t-:? Ir x-;IJ-tJ'S 

~l/TO) t-:5-1 J\~.A-¥9 :@tf:\~tJ'®.QtJ'ti Gtl3;t±fv. P 160) IDirectX ILMt> 

.Q t--57JLi0)~~7J5nJ ~~~~G -c<tccL\. 

Q (Ultima Online} (J)~fT~fHIJi'J#'/lf/CiNt., 1~ 5 /C,'t!J.~ Q(J)fttJr, c 5 9tlf;f ::Z. 

t:- l'·~...t./'f'SflQft:3 5/J1? 

Al ~tii£ECJ:ft55~re1.1m C~O)~L,~rel.llffl'f->Jl.~t$) 1Lt:O)roilmtii~~9:@0)tc:J:S, 
flJffl~tJ'~ 9E""C -1 Y5-*- 'Y t--11-t::A 7DJ \'.-1' 51' c0)1~H~tJ'il¥< tci: ::i -CL \.Q 

L:C:tJi!JjliZSJtJ'ti Gtl3;t±fv. "3;i.:::, ®3; I'.) IL ti~< O)).,tJi rultima Onlinej ~ 
f5.J~IL7u-1' Li -CL \,QiJJfi~ttti® I'.) "3;9. 

A2 @O)~ffimJ:E:~ 24 t:'Y HL G r:tu-1 G -CL\.QEJ1i~tttJ'®0*9 . t.:::e:x. 24 

t:'Y HLm'.iE'.ctl-CL\-CtJ. ::*:$iJ'O)::JYt:'.':i.-$71LC ::i-Cld:roiim1Ltci:S9', <U 

G~~~0)~574'Y?~•Li<U<::c~c~*9· Li~Li.§O)~ffim~~16 

t:-y HL""f11tllcl:'. -t'O)iJ'icl:t RAM O)~~g]i!tJiif!lX.3;9 0 

A3 ~fit:f:i0)?-:11) ':T-:Y 3 YtJ'~ 9EL' X'E lj-tJi'JE l'.)tcJ: < tci:::i -CL \,Q iJJti~·~ 
ti® I'.) 3;9 o f5.J~IL~fic:!tl -CL \.Q 7D~5 bid:, ttl-t:'tltJi RAM O)~~g!i 
~L\(StJ'9""J{ffflLi-CL\3;g. 1 :J3;i.:::ld:ttlt)_t0)7D~5b~r,t.JL;, ttl 

D'S~m'?'-b~~fi'Li -CCJ:f-C < icc:!L ' · 

A 4 -1 ::.;::z t---J[;0)11-1'A'.~::*:~< 9.QL:C:~~['.I G r<tcc:!L\. J \- t-:74 :A'.J 

O)~~glftJ't-il'IL®.QtcJ:S, tf0-~::*:~N3;c-1'Y:A t---J[;9.Q"'-~c9 . -t-5 

9:@L:C:IL~.Qx IJ 'Y Hd:~Ul'.)~tl"3;t±fv . ~m'-1' Y:A t---J[;7D~5b~~fi 

Li-C, <Typical> "3;i.:::ld: <Maximum> -1'Y:A t---J[;~~tRLi-C<icc:!L\. L:5 
9:@C:J \- t-:74 :A'.JIL11J~tJi~1JD::Jt:'.'-c:!tl, ?'-bO):Ab-A'.<!tJi [DJ_tl_,"3; 

9 . (iz-7G -Ccl5L \i.:::4=-t>5'.J$7-A..O)~llld:® I'.) 3;t±fv.) 
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J \- ~9':c71~1Jl1bgHUll 
Windows95*--1'74"j'O)ftBO):J7 t--?I?cf5.Jl.J(, rultima OnlineJ 0) 

Windows95 J \'.-:/3 Yld:l~!tf'jO) Windows95 :J7 t--? I? C: t-:5-1' J \'.~fflL\-C, 

) \- t-:':'.J I Y c·~~~'f->l'.)Ill(I'.) l_,"3;g 0 f::O)j.:::61), ) \- t-:':'.J I ]70)~~'.iE'.IL~I'.) tJi(!ij 

::ii.:::l'.)~btl-CL\i.:::l'.)9.QC:, roi!mtJi~~L_,"3;9 0 J\-t-:':'.JIY~:fI 'Y'.J l_,j.:::L,\ 

~Id:, t)""fO)-'FJllfllLut ::i -C < icc:!L ' · 

4 . <'Y:A7b0)7DJ\74 >':'.74::.; t-:':'.JtJ'S <7J\'.-1'X~*--:lt> >~~fvctc'.J 

IJ 'Y '.J Li -C < icc:!L '· 

5 . ) \- t-:? I y~O):ti:IL~ffic:!tl-CL \.Qt-!¥~0)':/Yifl'J[;~:tJ:'.J lj 'Y '.Jg.QC:, t 

0)7J\'..-{:A~:fI 'Y'.J9.QL:(:tJlc~"3;g . 

6. 7 I 'Y '.J Gi.:::L \) \- t-:? I yO)~WJ~tc'.J I) 'Y '.J Gt.:::~, <:!SIL< 7DJ \7 4 > 

~:tc'.J IJ 'Y '.J Li -C < icc:!L '· 

7 . < 71\-1 :AO)tl(Jlb iz'.J :Y 3 Y~'.J IJ 'Y '.JG -C < icc:!L '· IL:0)7 J\-1' :Ald:lE~IL 

jJ]f'l= Li -cL '*9 J c~ffi<!tl.QlcJ:9-c9 . ~fficntci:L '~t51c1:. ~m'.iE'.9 .Q£,~ 

tJi(!ijl'.)"3;9. tO)/J)nlL°JL\""Cld:, tO)J\-t-:':'.JIYO)~=:i.?J[;~~lffig.QtJ\ 

x-;IJ-1Llb% \-8-t>tt-c < tc<!L ' · 

)\- t-:':'.J I )70)]1[~ (i?IJX.l;:J:'~~O)~'):A 'f->t:7;t;IJ- t-:~) tJi~~ctli.:::~-8 

Id:, tO))\- t-:?I?O)~=:i.?J[;~~lffil_,, -tncti~)~Litc!:L\tc!:Sx-;IJ-IL 

re% \-8-bt±""C < iccL \ o ti ::i c~ GL \L: c~m I'.) i.:::L \JJld:, ) \- t-:? I ?~J!iij,A. l_, 

i.:::h5-r-> x-;IJ-IL~EI~ l_, L <tcc:!L ' · 
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§.><-:1J-O) URL ( 1'::1$'-~~1'7t:;i~A) 
DirectX l<:lcl:l::'.'7:;t 1-'51' J\C:'iJ'':'.J::; I-' l-'51' J\b'~~~c ;~11cfl"'CL,'*9b'. 

L:~fflO)~±Jllt:J:::> -Ciel: DirectX5t-.lliEi1-'51' J \b'if::\~lt:tcJ:.:@PJ~gttb'® fJ *9 o t 
O)~S'lt:lcl:. sggb'::J ::;l::'.'.::i-5't->1J- t-'O)~~~b'S~m.i\=FL., "'Cl-'ictC.<£1 
~bi®IJa';9o ~t±clcl: 1-'51' J\O)~fijjcJ:-t).Jfi::>-C<DIJa';ttfv o 

iUfiO) l-'51' J \lcl:1' ::;5'-+ 'Y 1---~flJffl L., -C.i\=Fc~.:@~S'b'® fJ *9 o 1' ::;$' 

-+ 'Y 1---~fljfflc~.:@JJlcl:~~RVC cbT < iC.cl, ) 0 ft~a'-Jtci:i'fl-il-"'-yJ7 I-' [..;:A 

~~c~L.,*9o 

¥fi L.,t, )J\-y 3 ::;O) DirectX b\'±ltc~S'lcl:. -t"O)J\-y 3 Ylt:t-.!JiEi9.:@ l-'51' J\ 

b'£1~l<:1CJ:.:@~S'b'® fJ *9 o -t-O)i!fRl<:lcJ:<D\ggb'~m.i\=F L., -ct- 'ictC. < <=C:l<:tcJ: 

IJ*9o tctC.L.,. ¥Jfl.,L,)t-'51'J\~¥J.AL.,tc~lt:~.F71---':'.JI:PbiIEL.,<~IJ.Jc~tcJ: 

< 1(J:.:@P}~g·~ti® fJ *9 0 

;,Xlt:m90)1cl:. ft~a'-JtcJ:~~~O) URL l."9 o 

ATI http://www.atitech.ca/drivers/drivers.html 

CANOUPUS http:// www.canopus.eo.jp/ 

Chips and Technologies http:// www.chips.com/suppframe.htm 

CIRRUS http:// www.cirrus.com/support/ 

DIAMOND http://www.diamondmm.com/product-support/ driver-index.html 

MATO RX ftp://ftp.matrox.com/pub/ mga/ 

#9 

S3 

Trident 

AZTECH 

CREATIVE 

ESS 

ENSONIC 

GRAVIS 

http://www.nine.com/support/drivers/ index.html 

http://www.s3.com/ bbs/Omain/topindex.htm 

http://www.trid .com/trident/drivers/ drivers.htm 

http://www.aztechca.com/aztfiles.html 

http://www.ctlsg.creaf.com/wwwnew/tech/ftp/ 

http://www.esstech.com/techsupp/updates/ intro_ud.htm 

http:// www.ensoniq.com/mmd/ssosupgr.htm 

http://www.gravis.com/Public/ 

• 

ULTIMA ONLINE INSTALL GUIDE 

asrdlL \8bttO)iitilc:: 
2i1rn,i1;:~ L., -c1a:. £1 g-;,XO)IJH31<:ml9.:@~~~2mi\O)...tc2ij~ < tc.c-t-,0 

-t-rttC.l::tiB~b'::>IEOilt:<D*;t 9 .:@<= C: b'c~a';9 o tctC. L.,~r"ir*'l@<:J: ::>-Ciel:. 

~~'aeyrsi~t- 'ictc. < ~S'ti® fJ a';90)cc7~< tC.ct- ' o 

• ::J::; I::'.' .::l -$' O)~~~o 

+ CPU0)5'1'7c~r,! (i?IJ Pentium l 33MHz)o 

+t:7:;t1J-t-'O)~~~- ~~- ~m~o 

+'iJ'':'.JYl-'1J-t-'O)~~~-~~ - ~m~o 

+ co-ROM l-'51'::10)~~~C:~mto 

+ 1'Y::::Z.. l----J[.,O)'iJ'1'::;(o 

+ J\-1-'7-< ::::Z..?O)~~gil:o ~~~~Jllct <I?::::Z..70-5) O)':'.J-{::; t-:' ':'.JO)"fO)JJ 

lt:~mcfl*9o 

+ jt5ll\RAMO)!i[o ( ::J::; 1---D-J[;J\+Jv) ~mJL,'L ( 'Y::::Z..'Til) O)J71'::JY~$1· ::1J[; 

?IJ 'Y ?L.,. 0 C7~--y::;::;z..) 0)5'7~milic0i~c~*9o 

+1&:~.>< 'E IJ ~ Windows95 L"~'.iE L., tcb'. =FIJ.Jc~~)E L., tcb'o *ic=FIJ.Jc~'.iE L., tc 
~'8-. cO)J:jtcJ:~'.iEl<:L.,icb' o ( ::J::; 1---D-J[;J\+J[.,) ~mJl,)"'C ( 'Y::::Z..'Til) 0) 

:P1'::JY~~~[;?IJ 'Y ?L.,. 0 C7~--y::;::;z..) 0)5'7~milic0i~L"~*9o 

+ 7J\1'::::Z..-Y+-yt>O)cpcAAS-L.,-ct-,.:@tiO) c ! -Y-?t-i x -Y-?b'~mC-rt.:@ ) 

bi®.:@b'o 
+ CON FIG.SYS C: AUTOEXEC.BAT O)p;:jgo 

+i!!liiililt:~mc-rttc.I5-.>< 'Yiz-ytcJ:cO).><'Eo 

+sgg~c~fflO)~±Jlc. ~MO)~-~~L.,<~L.,k.><'E o 

::J::; I::'.' .::i -5'0)~5.5tlt:m19 .:@~~~~~.:@It: lcl:. ( ::J::; 1---D-J[;J\+J[;) ~mJL, )"'C 

( 'Y::::Z.. 7 il) O):P 1' ::J ::;~$1' ::1J[;? IJ 'Y? L.,*9 o -t"O)cpO) ( 7J \1' :A -Y+-y "i7 ) 

~L:'.~~<tC.cl-'o 

ru1tima OnlineJ O)':'.J I 7'iJ'1' 1--- (WWW.UL TIMAONLINE.COM) lt::P?iz 

A 9fllcJ;. ~¥JTO):;t::;51' ::;-y =.::i ]7 J[.,t-JI::\=-'iJ'1' T-1 Y-:!1C!:=.::i. - :A. mm*&~ 

~~.:@t:cb'L"~*9o rn¥L.,<lcl: l'iJ'1' l---7:i1' 1-'J 1J-l-'~~~L.,-C<tC.cl,)o ) 

Netscape NavigatorO)'iJ'Jt{- Ht:-:Jl,)"'Clcl:. HELP.NETSCAPE.COM lt::P? 

iz::::Z.. L., -C < iC.cl- ' o 
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lf-b:~A.g-
lf-b.r:j:l1c:Et1111t.M~:"~1c:tci: ::>t.::~ ( f91J~ld'., ?"- b.r:j:il<::!lo/.l!!ft'91<::!1.Jl1tcl:< ta:::> -C 

L.,* ::>t.::~~) Id;, ?"-b. ~A $'-(GM) l<::L::it~< tccl, '· GM ld;?"-b.r:j:l1J1 s 
7u-1-\7-~Etl111-C < tl.*9 . ?"-b.r:j:JIL: GM l<::it~~C::~&;\~1Ji~ l..Jt.::~'8-ld:, 

=l=--t?5?$7-':'.J4::.; ~':'.J~mll,'"L <Cal l GM (GM ~11¥13\) >~~tRG -c<tccl,'· 
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s~t, '...tl1l, 't.::tcl, 't.::~afiO)~Jf.lq:i 1c:~~1J'~~t.::~i3-t->, s~~O)~tif'n: 
CD-ROM b'lim Gt.::~'8-ld;, ~1!10)5 ~;,XO)~ili:c~/iEictiTl, 't.::tc~*90)c' 
ll$t±:tJA.'.>7~-ij-ifl- t--f*l<=L::it~<r.:-ct,, . tci:s, ~litiO)~lc:.::i-i:f-~~~lii 

&~ctr-ct, 't.::r.:~*90)c, ~~tJiS~Oi ctcJ:l, ':lj!i3-ld:£19'~~; \ti=t:-~IDJli.t G -c 

< reel,'· 
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CREDIT (In alphabetical order) 

Software Development 
Producer 
Associate Producer/Director 

Associate Producer 

Director of Development 

Project Consultant 

Executive Assistant 

Designer Manager 

Designer Coordinator 

Designer Lead 

Designers 

Additional Designers 

Richard Zinser 

Lead Programmers 

Programmers 

Art Director 

3-D Art Managers 

Artists 

Additional Art 

Network Administrator 

Network Assi tant 

Sound Effects 

Music 

Audio Recording 

Voice Talent 

Richard Garriott 

Starr Long 

Joye McBumett 

Jim Browne 

Keith McCurdy 

Michelle Bratton 

Brian Martin 

Mark Franz 

Raph Koster 

Marshall Andrews, David Biggs, Mark Franz, 

Kristen Koster, Todd McKimmey, Andrew Morris, 

Kevin Schlipper, Dan Rubenfield, Bob White, 

Chuck Zoch 

Chris McCubbin, Jennifer Spohrer, Meljssa Tyler, 

Rick Delashmit, Scott Phillips 

Mike McShaffry, Herman Miller, Jeff Posey, 

Ragnar Scheuermann, Gary Scott Smith, 

Jason Spangler, Jeff Wofford 

Jennifer Davis 

Bruce Lemmons, Brendan Wilson 

Chuck Crist, Bob Frye, Clay Hoffman, Scott Jones, 

Terry Manderfeld, Michael Morlan, Cari Oberstar, 

Jonathan Price, Micael Priest, Matt Sheffield, 

Brendan Wilson 

Raph Koster 

Mark Rizzo 

Brandon Williams 

Kirk Winterrowd 

Joe Basquez, Kirk Winterrowd 

Jason Cobb 
Ev Lunning, Jr. 

ULTIMA ONLINE INSTALL GUIDE 

Quality Assurance 
QA Project Leader 

Assistant Project Leaders 

Hardware Technician 

Testers 

CS Liaison 

QA Supervisor 

QA Support Site Programmer 

Richard Zin er 
John Moreland, Todd Wachhaus 

Brett Bonner 
David Abell, Andy Bruncke, Timothy Bell, 

Rick C. Holtrop, Chuck Lupher, Donna Mehnert, 

Monte Mathi , Hal Milton, Michael Pickett, 

Adam Richardson, Artie Rogers, Paul D. Sage, 

Brandon Salinas, Rhea Shelley, Paul Vaden, 

Russ Wilbns, Robert Windisman 

Du tin Cryer 

Evan Brandt 

Chris Graf 

Marketing/Game Materials 
Product Manager 

Media Relation 

Package Design 

Package Art 

Web Documentation 

Printed Documentation 

Design/Layout 

Editing 

Lead Web Site Programmer 

Web Site Programmers 

Documentation Web Design 

Web Site Art 

Chris Plummer 

David Swofford, Teresa Potts 

Origin Creative Services 

John Bowie, Greg Hildebrandt, Tim Hildebrandt 

Tuesday Frase, Chris McCubbin, Jennifer Spohrer, 

Melissa Tyler 

Tuesday Frase, Chris McCubbin 

Origin Creative Services 

David Ladyman 

Dave Kozlowsb 

Martin Delarosa, Tom Kiehne, Tuesday Frase 
Susan Bednar, John Bowie 

Wendi Dunn, John Bowie, Dave Kozlowski, 

Tuesday Frase, Martin Delarosa, Greg Hildebrandt, 
Tim Hildebrandt 
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