
Technical Support 
If you have questions about the program, our Technical Support Department can help. If your 
question isn't urgent, please write to us at : 

Electronic Arts/UBI Soft Technical Support 
P.O. Box 7578 
San Mateo, CA 94403-7578 

Please be sure to include the following information in your letter. 

• Product name 
• Type of computer you own 
• Any additional system information (like type and m<1ke of monitor, video card, printer, modem 
etc.) 
• Type of operating sy~tcm or DOS version number 
• Description of the problem you're having 

If you need to talk to someone immediately, call us at (4 15) 572-ARTS Monday through Friday 
between 8.30 am and 4.30 pm, Pacific Time. Please have the above information ready when 
you call. This w ill help us answer your question in the shortest possible time. 

Limited Warranty 

Electronic Arts ("EA") and UBI Soft provide to the original purchaser of the computer software 
product, for a period of ninety (90) days from the date of original purchase (the "Warranty 
Period") , the following limited warranties : 

Media - EA and UBI Soft warrant th<1t, under normal use, the magnetic media and the packaging 
provided w ith it arc free from defects in material · and workmanship. 

Software - EA and UBI Soft warran t that the oftwarc, as originally purcha ed, will perform 
substantially in conformance w ith the specifica tions set forth in the packaging and in the u er 
manual. 

Warranty Claims 

To make a warranty claim under this limited warranty, plea e return the product to the point 
of pur hasc, a companied by proof of purchase, your name, your return address, and a statement 
of the defec t. OR send the disk( ) to us at the above addr ss within 90 day of purcha c. 
Include a copy of the dated purchase receipt, your name, your return address, and statement 
of the defect. EA or its authori z d dealer w ill , at our option, repair or replace the product and 
return it to you (postage prepaid) or issue you w ith a credit equal to the purchase price. 

To replace defective media after the 90-day warranty period has expired, send the original 
disk(s) to the above address. Enclose a statement of the defect, your name, your return address, 
and a check or money order for $7.50. 

THE FOREGOING STATES THE PUR HASER'S SOLE AND EXCLUSIVE REMEDY FOR A Y BREACH 
OF WARR~ TY WITH RESPECT TO THE .·o FiwARE PROD!ICT. 



Warranty Exclusions: EA A D UBI SOFT EXPRESSLY DISCLAIM ANY IMPLIED WARRANTIES 
WITH RESPE r TO THE MEDIA AND THE SOFTWARE, I CLLJDING WARRANTIES OF MER
CHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ANY WARRANTIES IMPLIED BY 
LAW ARE LIMITED I DURATION TO THE WARRA TY PERIOD. SOME STATES DO NOT ALLOW 
LIMITATIO S ON THE DURATION OF A IMPLIED WARRA TY, SO THE ABOVE LIMITATIONS 
MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOlJ MAY 
ALSO HAVE OTHER RIGHTS WHI H VARY FROM STATE TO STATE. 

L.imitati1;m on Damages 

EA AND LIB! SOFT SHALL NOT IN ANY CASE BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL. 
OR OTHER INDIRECT DAMAGES ARISING FROM ANY CLAIM UNDER THIS AGREEMENT, EVEN 
IF EA OR ITS AGE TS HAVE BEE ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME 
STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUE TIAL 
DAMAGES, SO THE ABOVE LIMITATION OR EXCLllSION MAY NOT APPLY TO YOU. 

Unless indicated otherwise, all software and documentation is c 1990. 
UBI Soft. All Rights Reserved. 

Commodore and Amiga are rcgi,tercd trademark, of Commodore/Amiga In 
Atari and ST are rcgi5tered traclemarb of The Atari Corp. 
IBl\1 b a rcgbtc rcd trademark of International Bu,inc'' Machine>, Inc. 
Tamil i' a re11i,tt•red trademark of Tandi Corporation . 

NOTICE 
UBI SOFT RESERVES THE RIGHT TO MAKE IMPROVEMENTS IN THE PRODUCT DESCRIBED I 
THIS MA UAL AT ANY TIME AND WITHOUT OTICE. 

THIS MA UAL, AND THE SOFIWARE DESCRIBED IN THIS MANUAL, IS COPYRIGHTED. ALL 
RIGHTS ARE RESERVED. 0 PART OF THIS MANUAL OR THE DESCRIBED SOFTWARE MAY 
BE COPIED, REPRODUCED, TRANSLATED OR REDUCED TO ANY ELECTRONIC MEDIUM OR 
MA HINE-READABLE FORM WITHOUT THE PRIOR WRITTEN CONSENT OF ELECTRON! ARTS, 
P.O. BOX 7578, SAN MATEO, CALIFORNIA 94403-7578, ATTN : CUSTOMER SERVICE. 
UBI SOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THIS MANUAL, 
IT QUALITY, MERCHA TABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. THIS MANUAL 
IS PROVID.ED "AS I " . ELE TRONIC ARTS MAKES CERTAIN LIMITED WARRANTIES WITH REGARD 
TO THE SOFTWARE A D THE MEDIA FOR THE SOFTWARE. 

PLEASE SEE THE ELECTRONIC ARTS/UBI OFT LIMITED WARRANTY. 

SOFTWARE c 1990 UBI SOFT. 
ALL RIGHTS RESERVED. 

c 1990 UBI SOFT. ALL RIGHTS RESERVED. 


