
























10 FOR $20 INSTALL GUIDE 

Abbreviated vers ions of these guides are included in the Help fi le on the CD for your 
conven ience. 

If you have trouble with JO for $20, our Technical Support Department can help. Our web site 
contai ns up-to-date information on the most common difficulties with our products. This is the 
same in fo rmation our product support technicians use to troubleshoot your performance issues. 
We keep the product support pages updated on a daily basis, so please check here first for no-wait 
solutions: 

techsupport.ea.com 

If you are unable to find the information you need on our web site, please feel free to contact 
Technical Support via e-mail , phone, fax, or letter. All messages are responded to in kind-if you 
send in a request by fax, response will also come by fax. Please be sure to include the support 
utility's report in your e-mail message, fax , or letter: 

+To run the support utility, place the Nascar Revolution. SE CD into your CD-ROM drive. 
Click the support button on the Autorun screen, then click the Contact Technical Support 
button located on page 2 of the Help Guide's Welcome screen. 

If you need to talk to someone immed.iately, call us at (650) 628-4325 Monday through Friday 
between 8:30- 1 I :45 AM or l :00-4:30 PM, Pacific Standard Time. Please have the support 
utility's report printed and ready when you call. This wi II help us answer your question in the 
shortest possible time. 
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HOW TO REACH US BY FAX OR MAIL 

EA Tech Support Fax: (650) 628-5999. 

Electronic Arts Technical Support 
P.O. Box 9025 
Redwood City, CA 94063-9025 

HOW TO REACH US ONLINE 

E-MAIL: support@ea.com 

WARRANTY INQUIRIES: warranty@ea.com 

WORLD WIDE WEB: techsupport.ea.com 

FTP: ftp.ea .com 

If you live outside of the United States, you can contact one of our other offices. 

In Australia, contact: ln the United Kingdom, contact: 
Electronic Arts Pty. Ltd . Electronic Arts Ltd. 
P.O. Box 432 P.O. Box 181 
Southport Qld 4215 , Australia Chertsey, KTl6 OYL, UK 

Phone (0870) 2432435 
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In Australia: For Technical Support and Game Hints a nd Tips, phone the EA HOTLINE: 
l 902 261 600 (95 cents per min .) CTS 7 days a week I 0 AM- 8 PM. If you are under 
18 years of age parental consent is required. 

Compilation and Documentation © 2000 Electronic Arts Inc. All rights reserved. 
Electronic Arts, the Electronic Arts logo, EA SPORTS, the EA SPORTS logo, SimFarm, SimCity, Bullfrog, 
the Bull frog logo, Dungeon Keeper, Ultima, Forge of Virtue, Akalabeth , Deer Hunt Challenge, Need for 
Speed and 688(1) Hunter/Killer are trademarks or registered trademarks of Electronic Arts Inc. in the U.S. 
and/or any other countries. All Rights Reserved. EA SPORTSTM, Bullfrong™, Maxis™ and Jane's® Combat 
Simulations are Electronic Arts brands. Jane's is a registered trademark of Jane's Info rmation Group Ltd. 

Ultima Collection © 1998-2000 Electronic Arts Inc. All rights reserved. 

Dungeon Keeper © 1997, 2000 Electronic Arts lnc. All ri ghts reserved. 

Deer Hum Challenge © 1999 Electronic Arts lnc. All ri ghts reserved. Portions (C) 1999, 2000 Inland 
Productions Entertainment. AH rights reserved. Inland Productions and all assoc iated logos are trademarks or 
reg istered trademarks of Inland Productions in the U.S. and/or any other countries. All rights reserved. 

SimFarm © 1994, 2000 Electronic Arts Inc. All ri ghts reserved. 

SimCity © 1997, 2000 Electron ic Arts Inc. 
PGA TOUR Gold © 1998, 2000 Electronic Arts Inc. All ri ghts reserved. PGA TOUR, TPC, Tournament 
Players Club and Swinging Golfer des igns are trademarks of PGA TOUR, Inc. and used by permission. 
Image and course designs of PEB BLE BEACH golf course and golf hole des igns of PEBBLE BEACH golf 
links are trademarks and service marks of Pebble Beach Company and are used under license by Electronic 
Arts. Footage prov ided by PGA TOUR, lNC. All ri ghts reserved. © 1998, 2000. 

Need fo r Speed II © 1997, 2000 Electronic Arts Inc. All rights reserved. Cala is a trademark of ITALDE
SIGN S. p.A. Ford GT90 is a trademark used under license from Ford Motor Company. ISDERA and 
Commendatore 11 2 are trademarks of ISDERA. Jaguar XJ220 is a trademark of JAGUAR CARS LTD. and 
used under li cense. Lotus Esprit Y8 and Lotus GTI are trademarks of Group Lotus Limited. McLaren F l is 
a trademark of McLaren Cars Ltd. 

i!6 

IO FOR $20 INSTALL GUIDE 

NASCAR Revolution SE© 1999, 2000 Electronic Arts Inc. All ri ghts reserved. Portions © 1999, 2000 
Stormfront Studios. All rights Reserved. NASCAR is a registered trademark of the National Assoc iation for 
Stock Car Racing, Inc. "Dale Earnhardt" name and likeness and li kenesses of the #3 Richard Childress 
Rac ing car used under the license from Dale Earhardt, inc. © 1999, 2000 license for dri ver, helmet, car and 
uni form granted by Dale Earnhardt, Inc. "Yal voline" trademarks, "Rousb Rac ing" and "Mark Martin" name 
and /or likeness by authori ty of Roush Rac ing, Livonia,MJ. "Terry Labonte" name and likeness owned and 
used under license granted by Kellog Company and Hendrick Motorsports., TM, © 1999, 2000 Kellog 
Company, HOT WHEELS is a trademark owned and used under li cense (with permiss ion) from Mattel, inc. 
© 1999, 2000 Mattel, Lnc. All rights reserved. Quality Care and Ford Credit are used under License from Ford 
Motor Company. Dale Jarrett and Robert Yates Racing trademarks are used by permission of Action 
Performance Companies, Inc. "Jeff Gordon" name, signature and likeness; "DuPont" trademark and likeness 
of #24 Hendrick Motorsports car used under license granted from JG Motorsports, lnc. "Steve Park" name, 
car, team and dri ver images , track names, trademarks and other intellectual property are used under license 
from their respecti ve owners. 

Fighter Pilot © 1998, 2000 Electronic Arts. All ri ghts reserved. 

688(1) Hunter/Killer © 1997, 1999, 2000 Sonalysts lnc. All ri ghts reserved. Reference work from Jane's 
Library© 1997, 1999, 2000 Jane's In formation Group Ltd. 

Windows, DirectDraw, DirectSound, and DirectX are trademarks or registered trademarks of Microsoft 
Corporation in the U.S. and/or other countries. 

A 11 other trademarks are the property of their respecti ve owners. 
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